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One of the thousands helped iVUIC]CI‘[DAWN—

PART Il - JUSTIFICATION AND CITATION DATA (Use specific bullet examples of meritorious acts or service)

20 ACHIEVEMENTS
ACHIEVEMENT #1

CW3 Danberry created MilitaryCAC.com as a tool 10 extend his knowledge of CAC installation to all Military / Government personne!
worldwide. The site helps with the installation of and use of Common Access Cards (CAC) on personally owned computers. He uses
"laymen's terms” for instructions to install CAC Readers, ActivClient, PureEdge Viewer, and Approvelt. His list of troubleshooting pages

are more extensive than anything else found online and supports ALL branches of the US Military.
ACHIEVEMENT #2

The MilitaryCAC.com website receives between 100-400 hits per day, and has provided assistance to over 81,500 people in the 20
months it has been online. CW3 Danberry responds personally to every email received through the site which has totaled over 2000
emails since the site was put on line. He lists his cell phone on the site and takes calls daily, talking people through the install process.

He truly knows and loves helping people with this very confusing and sometimes difficult process.
ACHIEVEMENT #3

In April 2009 he contacted AKO and volunteered to assist / update their current CAC Resource Center. Surprisingly, they agreed. He
now personally answers all emails addressed to ako.cac@us.army.mil in his free moments during the day and his evenings. He has
responded to over 1000 emails from Soldiers worldwide giving Servicemembers the same service he does on his site. There was over

100 emails which had gone unanswered prior to him volunteering to help. Soldiers are being take care of one at a time by CW3 Danberry.
ACHIEVEMENT #4

Part of the "partnership” between AKO and CW3 Danberry was access to the CAC Resource Center. He immediately made some needed
updates, but more importantly, he met with the AKO content webmasters and started devising a new CAC Reference Center after
approximately 30 hours of design and webpage data input, the new Site went public (to AKO) on 2 July 2009. It officially replaced the
CAC Resource Center on 15 July 2009. The number of hours of support he has devoted to helping people is in the thousands.

21 PROPOSED CITATION

FOR MERITORIOUS ACHIEVEMENT FOR PROVIDING CAC (COMMON ACCESS CARD) SUPPORT FOR THE ARMY AND DOD
FROM 9 NOVEMBER 2007 TO 17 JULY 2009. CHIEF WARRANT OFFICER THREE DANBERRY'S DEDICATION TO DUTY AND
SELFLESS SERVICE CONTRIBUTED GREATLY TO THE OVERALL SUCCESS OF SOLDIERS BEING ABLE TO UTILIZE THEIR
CAC ON THEIR PERSONALLY OWNED COMPUTERS. HIS LOYALTY AND UNBELIEVABLE DEDICATION REFLECTS
GREATLY UPON HIMSELF, THE 55TH SUSTAINMENT BRIGADE, AND THE UNITED STATES ARMY.
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